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ABOUT JLT VIETNAM
POI NET VE JLT VIET NAM

Jardine Lloyd Thompson (JLT) Limited is a risk and insurance adviser licensed by Vietham’s
Ministry of Finance. We offer a full range of insurance broking, advisory and risk consultancy
services to individuals, companies, associations, and non-governmental organizations in
Vietham. We have been operating in Vietham since 1994 as a representative office and
obtained our retail licence in 2008.

Coéng ty TNHH Maéi gi¢i Bao hiém Jardine Lloyd Thompson (JLT) Ia nha tw van quan ly rdi ro va
méi gi¢i bao hiém dwoc Bd Tai chinh Viét Nam cip gidy phép. Chung t6i cung cap day du cac
dich vu méi gidi va tw van bao hiém, quan ly rti ro cho cac ca nhan, cac cong ty, cac hiép hoi va
céac td chire phi chinh phu tai Viét nam. Chung t6i da hoat dong tai Viét nam tlr nam 1994 véi tw
cach la van phong dai dién va dwoc cap gidy phép hoat déng thwong mai tlr nam 2008.




~ We cover all the major
operating risks that
companies face.

Cac hoat dong cua chung
téi bao gom moi rui ro
trong moi hoat dong chinh
ma cac cong ty déu phai
déi mat.

We are an Associate Company of Jardine Matheson, an Asia-based
conglomerate with a broad portfolio of market-leading businesses.

JLT la cong ty thanh vién cta Jardine Matheson, tap doan kinh té tru sé tai
chau A voi danh muc dau tw gdbm nhiéu nganh kinh doanh dan dau thj tredng.

We cover all the major operating risks that companies face.
Where necessary, we draw upon our parent company’s regional
and global experience to provide customised solutions that
meet our clients’ needs in the most effective manner. Our
specialist areas include:

« Affinity and SME Insurance Schemes

« Aviation Insurance

» Construction Insurance

» Group Employee Benefit Schemes

» Energy & Industry Risk Insurance

» Marine Hull, Liabilities and Cargo Insurance
» Professional & Executive Risks (ProEx)

» Property and Liability Insurance

« Risk Consulting

« Interactive Technology Solutions

Integrity is a hallmark of the JLT organization. Our quality and
compliance regimes are among the most thorough in the
industry.

Chuing t6i cung cap cac san phdm phu hop véi tat ca cac
rdi ro hoat déng chu yéu ma doanh nghiép gap phai. Trong
nhirng trwéng hop can thiét, ching téi str dung k|nh nghiém
sau rong trén toan cau cla cong ty me aé cung cap nhiing
gidi phap dugc ca thé héa nham phuc vu nhu ciu khach hang
mot cach hiéu qua nhét. Cac Iinh vire chuyén mén bao gém:

+ Céc chuong trinh Bao hiém rdi ro ddng dang va Chuong
trinh Bao hiém cho cac Doanh nghiép vira va nhé

+ B&o hiém Hang khong

« Bao hiém Xay dwng

» Cac Chuong trinh Phuc lgi Nhan vién

« Bao hiém Rui ro Cong nghiép & N&ng luvong

+ Bao hiém Than tau, Trach nhiém & Hang héa Van chuyén
« Céc Rui ro Chuyén moén va biéu hanh (ProEx)

+ B&o hiém Tai san & Trach nhiém

+ Tw van Quan ly Rai ro

+ Cac Giai phap Coéng nghé Twong tac

Lwong tdm va Trach nhiém & sw khac biét ctia t& chirc JLT.
Chinh sach ve chét Iwong va nguyén tic ludn tuan tha cla
chung t6i ndm trong s nhitng cong ty c6 ché dd k§ lwdng
nhét trong nganh.



IN ASIA SINCE 1836

« Through its association with the Jardine Matheson Group, JLT has
a 175-year history of serving Asian insurance clients.

« Jardine Matheson is one of Asia’s largest and most prestigious
business groups.

CO MAT TAI CHAU A TU NAM 1836

e Thoéng qua s lién hop v&i tap doan Jardine Matheson, JLT ¢6 175
nam lich st phuc vu cac nhu cau bao hiém.

* Jardine Matheson la ’mcf)t trong nhirng tap doan kinh doanh I&n nhét va
c6 uy tin nhat Chau A.



About Jardine Lloyd Thompson Group

The Jardine Lloyd Thompson (JLT) group of companies is a
leading risk management adviser and insurance and reinsurance
broker. JLT is also a major provider of employee benefits
administration services and related consultancy advice. Quoted
on the London Stock Exchange, JLT is one of the largest firms of
its type in the world. JLT employs over 6,500 people worldwide
and through the JLT International Network provides services in
more than 130 countries.

About Jardine Lloyd Thompson Asia

JLT’s operations in Asia date back to 1836. Today, JLT Asia is
one of the most experienced brokers in this region, with over 700
staff in 12 locations across Asia - China, Hong Kong, Indonesia,
Japan, Korea, Malaysia, Macau, Philippines, Singapore, Taiwan,
Thailand, and Vietnam. JLT Asia’s extensive in-depth knowledge
of regional markets, as well as political, business, and legal
environments, combined with our thorough understanding of
local cultures and languages, make us an ideal partner to Asian
corporations across all sectors.

About Jardine Matheson

With its broad portfolio of market-leading businesses, the
Jardine Matheson Group is an Asia-based conglomerate with
extensive experience in the region.

Employing over 110,000 people, Jardine Matheson are leaders
in the fields of engineering and construction, transport services,
motor trading, property, retailing, restaurants, hotels and
insurance broking. Through our relationship with the Jardine
Matheson Group, JLT has access to the skills and resources
of one of Asia’s longest established and most successful
businesses.

Jardine Matheson is a major investor in Vietnam, having invested
in office buildings, factories, supermarkets, restaurants, banking,
automobile distributorship and other businesses, in addition to
insurance & risk management consulting.

JLT Asia’s extensive in-depth knowledge of regional
markets makes us an ideal partner to Asian
corporations across all sectors.

Kién thirc sau rong vé thj trwong khu vure clia JLT tai
chau A gitp ching t6i tré' thanh doi tac ly twdng cho
cac doanh nghiép A chau trong moi linh vyrc.

D6i nét vé Tap doan Jardine Lloyd Thompson

Tap doan Jardine Lloyd Thompson (JLT) 1 nha tw vin quan
ly rdi ro, méi gidi bao hiém va tai bao hiém hang dau. JLT
cling 1a nha cung cép I&n cac dich vu quan ly phic lgi nhan
vién va dich vu tw van lién quan. Buwoc niém yét trén S& giao
dich Chirng khoan Luan Dén, ching t6i 14 cdng ty I&n nhat
¢ tru s& chinh tai chau Au va la mot trong cac doanh nghiép
I&n nhét trén thé gioi hoat ddng trén linh vie nay. JLT c6 trén
6.500 nhan vién trén toan thé gi¢i va cung cép dich vu tai
trén 130 nwéc thdng qua mang lwdi clia minh.

Do6i nét vé Jardine Lloyd Thompson chau A

Hoat ddng clia JLT tai chau A c6 lich st tr nam 1836. Ngay
nay, JLT chau A la mét trong nhitng nha méi gi¢i c6 kinh
nghiém nhét khu vic véi hon 700 nhan vién & 12 lanh thd
kh&p chau A — Trung Quéc, Hong Kong, Indonesia, Nhat Ban,
Han Quéc, Malaysia, Ma Cao, Philippines, Singapore, Dai
Loan, Thai Lan va Viét Nam. Kién thirc sau rong vé thj trwong
khu viee cling nhw méi trwdng chinh tri, kinh doanh va phap ly
két hop v&i sw thong hiéu van héa va ngdn ngiy ban dia gitp
JLT tr& thanh ddi tac ly twéng cho cac doanh nghiép chau A
trong moi linh vyec.

Poi nét vé Jardine Matheson

Véi dgnh muc dau tw trai rong trong cac nganh kinh doanh
dan dau thi’tru’b’ng, Tép doan Jardine Mathesor) la mét tap
doan kinh té goc chau A vai kinh nghiém sau sac trong khu
VIFC.

S& dung trén 110.000 lao dong, Jardine Matheson dan dau
thi trwdng trong céac linh vee xay dwng va co khi ché tao, dich
vu van tai, phan phéi 6 to, bat dong san, ban 1&, nha hang,
khach san va méi gidi bao hiém. Thong qua mdi quan hé véi
Tap doan Jardine Matheson, JLT tiép can dwoc cac ky nang
va ngudn lyc clia mdt trong nhitng doanh nghiép thanh céng
va lau d&i nhét chau A.

Jardine Matheson & mot nha dau tw I16n & Viét Nam dau tw
vao cao &c van phong, nha may, siéu thi, nha hang, ngan
hang, phan phdi 6 t6 va cac nganh nghé khac bén canh dich
vu tw van bao hiém & quan ly ri ro.



Where necessary, we draw upon our
parent company JLT’s wide experience
globally.

Khi can thiét, ching téi st dung kinh
nghiém séu rong tr cong ty me cua JLT
trén toan cau.

Affinity and SME Insurance Schemes

Our Affinity and SME practice focuses on the design and delivery
of customised insurance solutions for groups of consumers —
business associations, common interest groups, and industry
associations — by pooling collective knowledge and buying
power. We draw upon the JLT Group’s considerable global
affinity broking capabilities and experience as necessary, to
customize solutions that address our clients’ needs in Vietnam’s
fast growing consumer market.

Our insurance programmes are usually delivered through a
combination of direct sales, direct marketing, and e-commerce
to match customers and their culture with the right product.
These include micro-insurance, a key feature of which is the
incorporation of additional products to existing billings or
other arrangements already in place, such as utilities or retail,
providing a halistic solution to our clients.

The following are programmes we have recently arranged for
our clients in Asia:

» Bundled mobile phone all risks handset insurance for all
new network subscribers

» Laptop insurance, providing coverage against risks such as
theft, act of god and civil commotion

= Rent protection insurance for landlords, transferring the risk
of loss of rental income suffered by a landlord to an insurer

» Motor vehicle and motorbike financing support and insurance
to help manufacturers, distributors and dealers sell more cars
and motorbikes

JLT also designs and places insurance solutions covering Small
& Medium Enterprises (SMEs), Property Managers and Industrial
Parks. These solutions include a range of packaged personal
line products such as Home, Motor, Liability, Travel, Healthcare,
Critical lliness, and others, protecting both the individual and the
business. We will go the extra mile to customise these solutions
according to our clients’ unique risk profiles.

Cac chwong trinh bao hiém cho cac doanh nghiép vira va
nhé va rui ro dong dang

Ban bao hiém rii ro ddng dang va bao hiém cho doanh
nghiép vira va nhd cla chuing t6i tap trung thiét ké& va dwa ra
thi trwdng cac chwong trinh bao hiém dwoc ca thé hoa danh
cho tirng nhém tiéu dung riéng biét— cac hiép héi kinh doanh,
cac nhdm c6 chung quyén lgi va nhitrng hiép hoi nganh nghé
- béng cach tap hop cac kién thirc chung va tao ra lwc mua.
Chung to6i str dung nang Iyc va kinh nghiém méi gi¢i phong
phU trén toan cu clia tap doan JLT vé linh vuc nay dé& tao
ra cac giai phap riéng biét nham dap trng nhu ciu khach hang
tai thj trong tiéu dung Viét Nam dang tang trwdng nhanh
chong.

Chuwong trinh bao hiém ctia ching téi thuwdng dwoc dwa ra thi
trwdng thong qua sw két hop gitka ban hang truc tiép, tiép thi
tryc tiép va thwong mai dién t& nham dem lai cac san phdm
phu hop véi khach hang va véi van héa cda ho. Cac gidi phap
nay gdm ca bao hiém vi mé, mét déc diém chinh yéu ma trong
do 1a sy két hop cla viéc bd sung nhirng san phdm maéi vao
nhirng hdéa don hodc nhirng thda thuan da cé san trudc do,
chang han nhuw dich vu tién ich céng cong, ban 1é, cung cap
moét gidi phap toan dién cho khach hang.

Cac chwong trinh sau dwoc chiing téi thu x&p cho khach hang
& chau A trong thoi gian gan day:

+ Go6i bao hiém moi rai ro dién thoai di déng cho tét ca
dang ky thué bao mai

+ Bao hiém may tinh xach tay cho nhirng rdi ro nhw trém
cép, thién tai va bao loan dan sw

+ Bao hiém tién thué nha cho chd nha, chuyén giao rii ro
t&n that thu nhap cho thué nha tir chi nha sang céng ty
bao hiém

+ Hb tro tai chinh mua xe 6 td, xe may va bao hiém giup
nha san xuét, nha phan phdi va dai ly ban nhiéu 6 td, xe
may hon

JLT ciing thiét ké& va thu xép cac chwong trinh bao hiém cho
cac doanh nghiép Vira va Nhé (SMEs), Cac cong ty Quan ly
Tai san va cac Khu Céng nghiép. Cac chwong trinh nay bao
gdm cac san phdm bao hiém ca nhan tron géi nhw bao hiém
Nha ctra, Xe co gi&i, Trach nhiém, Du lich, Y té, Bénh hiém
nghéo va cac san phadm khac dé bao vé ca ca nhan va kinh
doanh clia ho. Chung t6i sé ca thé hoa cac chwong trinh nay
cho phu hop véi hd so rii ro clia tivng khach hang.



JLT is the world’s fastest growing
aviation insurance broker, with a 15
percent share of the global market.

JLT la nha madi gidi trong linh virc Hang
Khong phat trién nhanh nhat thé gidi véi
15% thi phan toan cau.

Aviation Insurance

JLT is the world’s fastest growing aviation insurance broker. We
are advisors to some of the world’s leading airlines and largest
aviation accounts, with a 15 percent share of the global market.

Our focus is on designing and placing highly innovative
insurance programmes, providing the broadest coverage at
highly competitive prices. In Asia, we have several dedicated
aviation experts with wide experience in handling complex and
technical aviation matters.

Our insurance solutions for the aviation industry cover:
« Risk analysis and programme design
» Contractual review and analysis

» Marketing and syndication

» Policy design and documentation

« Invoicing and financial transactions

« Claims negotiation and settlement

« Industry research and development
» Market security

« Training

We cover the following sectors:
 Airlines

« Airports

« Airport service companies

« Air traffic control

» General aviation operators

» Helicopter operators

» Leasing companies

» Product manufacturers

» Repair and service companies

Bao hiém hang khong

JLT 1a nha méi gi¢i trong linh virc hang khéng phat trién nhanh
nhét thé gii. Ching ti 1a nha tw van cho mét s hang hang
khéng hang dau va co cac khach hang hang khéng Ién nhét
thé giGi v&i 15% thi phan toan ciu.

Chung t6i tap trung vao viéc thiét ké& va thu xép cac chwong
trinh bao hiém co tinh sang tao cao, cung cip pham vi bdo
hiém réng nhét véi mire gia rat canh tranh. Tai chau A, chiing
t6i c6 cac chuyén gia hang khéng véi nhiéu kinh nghiém vé
x® Iy cac van dé& hang khéng phirc tap doi héi tinh ki thuat
cao.

Cac dich vy bao hiém cla ching tdi cho nganh hang khéng
gom co:

+ Phan tich rdi ro va thiét k& chwong trinh

+ Phan tich va kiém tra lai hop déng

« Tiép can thi trwdng va cung cap thong tin

* Thiét ké va chuan bj tai liéu don bao hiém

» Phat hanh hoa don va theo ddi cac giao dich tai chinh
« Thwong thdo bdi thweng va thiic day thanh toan
« Phat trién va nghién ctu thi truéeng

« Theo d&i mtrc d0 an toan ctia nha bao hiém

* Pao tao

Cung cép dich vu cho céc linh vuc sau:

* Hang hang khéng

* San bay

+ Coéng ty dich vu mat dat

+ Diédu khién khong lwu

+ Didu hanh hang khong tdng thé

» Cobng ty bay tryc thang

» Cbéng ty cho thué tai chinh

+ Nha san xuét cac san pham hang khéng

» Cong ty stra chira va dich vu
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WORLD'S LARGEST

construction projects

« Insurance consultants and advisers to some of the largest
construction projects in Asia and the world.

« Largest London market construction team, including more than
half of the top 20 UK contractors.

NHO'NG CONG TRINH XAY DUNG LON NHAT
TREN TOAN THE GIO|

* Tuw van bdo hiém va co van cho nhiing cong trinh Ioén nhat clia Chau
A va toan thé gioi

* D0 ngli méi gidi bao hiém xay dung Ion nhat thi trwong Luan Bon,
bao gom hon mét nira trong s6 20 nha thau khoan dirng dau UK
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Vietnam.

tai Viét Nam

Construction Insurance

JLT acts as consultant and insurance broker to many of the
world’s largest construction companies and project developers.
In addition to arranging covers for some of the largest
construction projects, we are also market leaders in delivering
solutions for project finance and public/private partnership
transactions.

The following products can be arranged on either an annual
or project specific basis, responding to each client’s unique
requirements, using either traditional structures, large self-
insured retentions or captive based solutions:

» Bonds

» Construction All Risks/Builders’ Risks
» Contractual Risk Reviews

» Risk Flow Reviews/Advice

» Delay in Start-Up

» Due Diligence/Mergers & Acquisitions
» Employers’ Liability/Workmen’s Compensation
» Lenders/Bank Advisory

» Professional Indemnity

» Project Cargo

» Third Party Liability

Complementing our regional and global strengths, JLT has
long experience and in-depth knowledge of the insurance
market and business environment in Vietnam. Our approach is
to work closely with our clients to understand their needs and
objectives, relative to the local situation, remaining focused on
our longstanding commitment to quality and integrity.

JLT has long experience and in-depth knowledge of
the insurance market and business environment in

JLT c6 mét beé day kinh nghiém va kién thirc chuyén
sau ve thi trvdng bao hiém va méi tredng kinh doanh

Bao hiém xay dwng

JLT déng vai trd 1a nha tw van va méi gi¢i bao hiém cho rat
nhiéu tap doan xay dwng va cac cong ty phat trién dw an I6n
nhét thé gi¢i. Thém vao dd, chung toi thu xép bao hiém cho
mot sd dy an xay dwng 16n nhét, ching t6i ciing 1a cong ty
dlrng dau thi trwdng trong viéc chuyén giao cac giai phap tai
chinh dw &n va céc giao dich ddi tac tw nhan/nha nwéc.

Cac san pham sau day cé thé dwoc thu xép trén co s& hang
nam hodc theo co s tirng dw &n, dap (rng tirng nhu cdu cu
thé cia méi khach hang, st dung c4u trdc truyén théng, mirc
gilr lai ty bdo hiém I&n hodc cac gidi phap dwa trén cong ty
bdo hiém néi bo:

* Bao lanh thie hién thau

* Moi rdi ro Xay dwng/ Rui ro Béng tau

« DPanh gia Rui ro theo Hop dbng

+ Danh gia/ Tw van vé& Chudi cac Rui ro trong Tdng thé Qui
trinh San xuét Kinh doanh

« MAét loi nhuan do Ngtrng tré Céng trinh

+ Xem xét K§ lwdng Hbé so Doanh nghiép(D D)/ Hop nhét
va Sat nhap

« Trach nhiém Nguweoi st dung Lao dong/ Bbi thwerng Ngudi
lao déng

« Tw v&n Ngan hang / Bén Cho vay

+ Trach nhiém Nghé nghiép

* Hang hoa Dy an

e Trach nhiém Bén thi ba

Ngoai thé manh trén toan cau va trong khu vire, JLT con co

bé day kinh nghiém va kién thirc sau rong vé thi tredng bao

hiém trong nu”c’)’c cling nhw méi trwong kinh doanh tai Viét

Nam. Cach tiép can cla chQng t6i 1a lam viéc chat ché vo&i

khach hang dé hiéu rd nhu cau va cac muc tiéu pht hop voi

hoan canh dia phwong ma van gitr cam két lau dai vé chét

lwgng, lvong tdm va trach nhiém.
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ASIA'S LEADING

employee benefits broker
« Leading in Client Services.
« Leading in Innovation.

« Leading in Standards.

MOI GIOI BAO HIEM PHUC LO'T NHAN VIEN
HANG DAU CHAU A

+ DAan dau trong dich vu khach hang
 DAan dau trong d6i m&i cac gidi phap

+ Dan d4u vé tiéu chuan trong moi linh vuc



/ JLT’s approach is to understand
the unique needs of our customers
and provide comprehensive advice.

JLT tiép can khach hang bang cach
théng hiéu dwoc tung yéu cau doc
nhat mot cach ro rang cu thé, dong
thoi tw van cho khach hang mét
giai phap toan dién.

In designing Employee Benefits programmes, we review local and, where
appropriate, international trends, as well as client-specific requirements.

Chung t6i ludn xem xét cac xu hwdng trong nwéde va qudc té khi can thiét,
cling nhuw cac yéu cau cu thé ctia khach hang khi thiét ké cac chwong trinh

phuc lgi cho nhan vién.

Group Employee Benefits Schemes

We are one of the region’s foremost providers of Employee
Benefits solutions. Our clients include some of Asia’s largest
employers. For many years, the Vietham market has been poorly
served by a limited understanding of the issues that Vietnamese
employers face. JLT’s approach, however, is to understand the
unique needs that each individual customer faces and to provide
comprehensive advice to help adjust benefit schemes that suit
their needs. Beyond this, we will conduct periodic reviews and
analyses of benefit levels to ensure that the programme remains
adequate and competitive. Where appropriate, we will propose
alternative risk management schemes.

Our consulting services include:

» Employee Benefits Advisory Services
 Benefits Communications

» Benefits Administration

» Healthcare Insurance Broking and Consulting
» Benefits Harmonisation

 Global Benefits Plan Coordination

» Business Travel Insurance

« Flexible Benefits

« International Healthcare Insurance

» Key Person Insurance

» Voluntary Benefits Programmes

Cac chwong trinh phic lei nhan vién

Chung t6i la mét trong nhing nha cung cép cac chuong trinh
phtc loi nhan vién hang dau trong khu vuc. Khach hang cua
chung t6i bao gdm moét sb cac cong ty Ién nhét chau A. Trong
nhiéu ndm qua, thj trwdrng Viét nam chi tiép nhan céac dich vu
tdi thidu v&i hidu biét rat han ché vé cac van d& ma cac chd
doanh nghiép tai Viét nam phai d6i mé&t. Tuy nhién JLT tiép
can béng cach théng hiéu cac yéu cau cu thé cia tirng khach
hang va tw van toan dién cach dé diéu chinh chwong trinh
phtc lgi sao cho phu hop véi cac nhu cau cia ho. Ngoai ra,
chung t6i cling tién hanh danh gia va phan tich dinh ky cac
mic phuc loi @& dadm bao cho chwong trinh duy tri & mirc
day da, phu hop va canh tranh. Khi can, ching toi s& dé xuét
nhirng chwong trinh quan Iy rdi ro thay thé.

Cac dich vu tw v&n cla chiing tdi gém co:

« Dich vu Tw van Phuc loi Nhan vién

« Phuc loi Truyén théng

* Phuc lgi Quan ly

+ Tw vén va Méi gi¢i Bao hiém Cham séc Strc khoé
+ Can dbi cac Chuong trinh Phic loi

+ Diéu phéi Chuwong trinh Phuc lgi Toan cau
+ Bao hidm Hanh trinh Céng tac

¢ Phuc lgi Linh hoat

+ Bao hiém Cham séc Stre khoe Quéc té

+ Bé&o hiém Nhan vién Cha chét

* Chwong trinh Phuc lgi Ty nguyén
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Globally, we have placed energy
construction prospects valued in excess
of US$100 billion in the last six years.

Trén toan cau ching t6i da thu xép bao
hiém cho cac dy an xay dwng nang lwong
c6 tong gia tri trén 100 ty do-la My trong 6
nam qua.

Energy & Industry Risks Insurance

JLT Asia’s Energy Division has a well-earned reputation for
finding creative, customised solutions for its clients, whether it
be for oil and gas based operations or for the development of
alternative energy sources. JLT has the knowledge, experience
and flexibility to tailor coverage to need and cost, always to our
client’s satisfaction.

Our portfolio of energy clients includes many of the major,
independent, junior oil, gas and petrochemical companies,
as well as many principal players in the power and renewable
energy sectors. Due to the high risk nature of their operations,
we combine our local, regional and global teams to provide a
comprehensive range of services in the following sectors:

Offshore Heavy Industries

» Qil and gas upstream » Mining

» Offshore construction » Steel

 Rig building / FPSOs » Pulp and Paper

» Shipyards « General Industrial Property
Onshore/Power » Semiconductors

« Oil and gas downstream » TFT-LCD

« Power » Telecommunications

» Petrochemicals

+ Renewables
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Bao hiém Rui ro Céng nghiép & Ning lwong

Doi ngl Chuyén gia trong linh virc nang lwong cla JLT Asia
da co danh tiéng trong viéc kham pha nhirng giai phap thich
hop d3y sang tao, trong cac hoat ddng dau khi I&n ca trong
viéc phat trién nang lwong méi. JLT c6 kién thire, kinh nghiém,
va tinh linh hoat d& ca thé hoa cac loai bao hiém nham vao
nhu c3u va gia ca clta khach hang.

Danh sach cac khach nang nang lwong cla ching téi gédm co
cac tdng cong ty dau khi va cac cong ty thanh vién, cong ty tw
nhan va ca cac tdng cong ty trong nganh dién luc va nganh
nang lwong méi. Do ban chét rli ro cao clia cac nganh néng
lweng, ching tdi két hop déi ngli nhan vién trong nuérc, trong
khu virc va trén toan thé giéi dé cung cip mat dich vu téng thé
cho cac linh virc sau:

Ngoai khoi Céng nghiép nang

+ Khai thac dau khi ngoai khoi  + Khai mé

» Xay dwng ngoai khoi  Thép
+ Pong gian khoan / y ndi - Gidy va bt gidy
FPSO ’

+ Tai san cdng nghiép noi
* Xwédng dong tau 9 nghisp

chung
Trén bo / Nang lwong . Ban dan
* Khai théc dau khi trén bo . oy, th& 16ng TFT-LCD
* Nang luvong + Vién thong

+ Héa dau

» Nang lwong tai tao




The JLTi suite’s multi-user, multi-
currency platform makes provisions for
the diverse language and geographic
needs of Asia’s insurance buyers.

Co s& da ngudi dung, da tién té cla goi
giai phap JLTi giup dap rng nhu cau da
dang vé ngdn ngir va dia ly cua nguoi
mua bao hiém chau A.

Interactive Technology Solutions

One of JLT’s unique value propositions is JLT Interactive (JLTi) —
a suite of web-based insurance and risk management software
solutions. Large enterprises around the world leverage our
flagship suite of softwares to improve the efficiency of their
insurance operations and to enhance their management of
enterprise risk.

JLTi’s hosted risk management applications support clients in
a wide range of industries, from construction and energy to
consumer goods and food services. Highly flexible and scalable,
Interactive solutions can be deployed easily and quickly across
any organisation with no need for installation on individual PCs.
Everything resides on JLTi’s hosting servers, protected by
comprehensive security measures.

This results in convenient access, anytime, anywhere in the
world. All system upgrades and bespoke modifications are
applied centrally, ensuring instant access to the latest tools and
information for all users.

The JLTi suite includes:

« RIS - facilitates risk assessment, monitoring, management
and aggregation to give companies their full risk picture
and thereby, increased control over their risks. Its multi-user
multi-currency platform is ideally suited for the diverse
language and geographic needs of Asia’s insurance buyers.

* iCLAIMS - simplifies and streamlines the entire claims
submission, monitoring and resolution process, allowing
companies to enhance service levels, reduce the time and
cost of claims management, improve claims resolution
negotiation and improve overall management and control of
claims.

» iCOVER - enables companies with an agreed insurance
facility to purchase insurance or record a transaction and
receive the required documentation directly and immediately.

Cac giai phap cong nghé twong tac

Mot trong cac diém dinh vi gia tri dac biét cta JLT la JLT
Interative (JLTi) — mot géi cac gidi phap phan mém quan ly
rGi ro va bdo hiém qua mang internet. Nhitng doanh nghiép
Ién khap thé gi¢i dang (rng dung g6i phan mém tién tién cla
chung t6i & cai thién hiéu qua hoat dong bao hidm va nang
cao cong tac quan ly rdi ro doanh nghiép.

ng dung quan ly rdi ro do JLTi cung cép hd tro khach hang
& nhiéu nganh céng nghiép khac nhau, tir xay dwng va néng
lwong dén hang tiéu dung va dich vu dm thwe. Véi tinh linh
hoat cao va kich c& da dang, nhirng giai phap twong tac co
thé d& dang va nhanh chéng ap dung cho toan bd td chirc ma
khéng cAn phai cai d&t trén tirng may tinh ca nhan. Moi the
d&u ndm tai hé thdng may chl cta JLTi va duwoc bao vé bdi
cac bién phap an toan téng hop.

Diéu nay giup cho viéc truy cap thuan tién moi luc moi noi trén
thé gioi. Toan bo viéc nang cAp hé théng va cai tién theo yéu
cau dwoc thwe hién tap trung dadm bao su truy cap nhanh vao
cac cdng cu va thdng tin méi nhat cho tat ca ngudi st dung.
Go6i san pham JLTi gdbm co:

+ iRIS — hé trg qua trinh thwe hién danh gia, theo déi, quan
ly va téng hop rdi ro d& cung cap cho doanh nghiép blrc
tranh day d0 v& rdi ro cia ho, nh& vay téng cwéng kiém
soat dwoc rii ro. Co s& da ngudi dung, da tién té clia san
ph&m phu hgp mét cach ly twéng cho nhu cau da dang vé
ngdn ngtr va dia ly ctia nguwdi mua bao hiém chau A.

+ iCLAIMS — don gian héa va lam théng subt toan bd qua
trinh ndp hd so bdi thwerng, theo ddi va giai quyét, giap
cho cac cong ty nang cao mirc dd dich vy, gidm thoi gian
va chi phi quan ly bdi thwéng, cai thién cong tac thwong
lwong gidi quyét bdi thuwdng va cai thién viéc quan ly giam
sat bdi thwerng mot cach tdng thé.

* iCOVER —gilip cac cong ty c6 nhirng phwong tién bao
hiém dwoc théng nhét, d& dang mua bao hiém hay ghi
nhan mét giao dich va nhan chirng tir theo yéu cau mot
céch tryc tiép va nhanh chong.
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WIDE EXPERIENCE

in negotiating & placing major corporate risks
« One of the largest broker networks in the world — 130 countries.

« Involvement of experts — captive managers, industry specialists,
employee benefits consultants and risk management consultants.

KINH NGHIEM RONG RAI TRONG VIEC PAM
PHAN VA THU XEP BAO HIEM CHO CAC TAP

DOAN LON

La mét trong nhirng hé thdng mai gidi Ién nhat thé gi¢i — cé mat tai
130 quéc gia.

 Bao gébm cac nha chuyén mén trong moi Iinh lwc — bao hiém twong
ho, bao hiém cho cac rui ro dac thu, tw van giai phap phuc lgi nhan
vién va tw van quan i rai ro.
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Major Corporate Risks

Our Corporate Risks team specialises in customised property,
business interruption and liability coverage for large national
and multinational corporations in Vietham. We have extensive
experience in negotiating and placing sophisticated insurance
and reinsurance programmes, particularly for companies with
high risk or catastrophe peril exposures that test the limits of the
local insurance market capacity. Major corporations in Vietnam
have complex operations and face multiple risks, from within
their own businesses, as well as from their trading partners
(suppliers and customers) both at home and abroad. Expert,
customised advice and service from a qualified risk consultant
are critical to mitigating the risks.

Insurance solutions include:
» Property All Risks

» Business Interruption (including Contingent Business
Interruption)

» Machinery Breakdown/Loss of Profit

« Public/Products Liability

» Product Recall

» Product Contamination

« Employees Compensation/Employers Liability
» Trade Credit

We have large clients in a wide variety of industry sectors. This
diverse portfolio has allowed us to develop expertise in the
following specialisations:

« Banking

» Real Estate

» Hotels & Resorts

» Manufacturing

» Telecommunications

» Fast Moving Consumer Goods
» Education

» Food & Agribusiness

Our team’s breadth and depth of experience means
that we are able to give our clients the assurance of
a full team looking after their interests.

Kinh nghiém sau réng ctia ddi ngl nhan vién chung toi
dong nghTa v&i viéc cé thé ddm bao phuc vu tot nhat
cho quyén lgi ctia khach hang.

Rui ro doanh nghiép

Doi ngii chuyén vién vé Rui ro Doanh nghiép ctia JLT chuyén
cé& thé hoa nhivrng giai phap bao hiém tai san, gian doan kinh
doanh va trach nhiém cho céac tap doan qubc gia va da quéc
gia I&n tai Viét Nam. Chung t6i c6 nhiéu kinh nghiém trong
viéc thwong lwong va thu xép cac chwong trinh bao hiém va
tai bdo hiém phurc tap, dac biét 1a nhirng cong ty c6 mirc dod
rii ro hay nguy co' mang tinh thdm hoa cao. Pay van ludn 1a
nhirng thach thirc I&n cho nang lwc thi trwdng con han ché
ctia bao hiém néi dia. Cac doanh nghiép I&n & Viét Nam cé co
cAu hoat ddng phurc tap va phai déi mét véi rii ro da dang tir
ban than doanh nghiép ciing nhw tir ddi tac kinh doanh (nha
cung cAp va khach hang) ca trong va ngoai nwéc. Dich vu tw
van chuy&n mén cao dwoc ca thd héa tir nha tw van duoc
cbng nhan la hét strc quan trong dé gidm thiéu rui ro.

Giai phap bao hiém gém co:

= Moi rti ro tai san

+ Gian doan Kinh doanh (bao gdm Gian doan Kinh doanh
Lién d&i)

« Db v& May méc / Mét lgi nhuan

« Trach nhiém Céng cong / Trach nhiém San pham

+ Thu hdi San phdm

+ San pham bj Nhiém ban

+ Bbi thworng Nguwdi lao déng / Trach nhiém Nguoi st dung
Lao ddng

* Tin dung Thwong mai

Chung t6i c6 nhirng khach hang I&n thudc nhidu nganh céng
nghiép da dang. D@ liéu khach hang phong phu giup chung toi
phat trién chuyén mén trong céac linh vuc dic thu sau:

* Ngan hang

- Pija 6c

» Khach san & khu nghi dwéng

+ San xuét

* Vién théng

+ San pham tiéu dung nhanh (FMCG)
* Giao duc

+ Thuwe phdm & ndng nghiép
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We are able to structure sophisticated
programmes on very competitive and
favourable terms, using quality
insurers.

Chung t6i co thé thiét ké nhwng chwong
trinh bao hiém phtrc tap vé&i cac dleu
khodn c6 loi cho khach hang va rat canh
tranh dong thoi str dung nhirng nha bao
hiém cé uy tin.

Marine Hull, Liabilities and Cargo Insurance

We are one of the most experienced insurance intermediaries in
the region for the marine sector, serving premier corporations,
major international ship owners and operators. We have a broad
range of traditional marine products, backed by our in-depth
knowledge, superior marketing skills and unrivalled claims
service. We have excellent relationships with both mutual and
fixed premium insurers all over Asia, Europe, and the USA.

This enables us to accommodate fully the complex risk transfer,
risk finance and reinsurance requirements of the industry and
their insurers, and structure sophisticated programmes on very
competitive, favourable terms, using quality insurers.

Our products and services include:

» Bulk Oil / Commodities

« Business Interruption (Loss of Hire)
» Freight Legal Liabilities

» Heavy Lift Covers

e Hull & Machinery and Ancillary Interests
» Mortgagees’ Interest coverages

« Port/Terminal Operators Liabilities
» Project Cargo / Delay in Start up

» Protection & Indemnity (P&l)

« Shipyard Risks

» Stock Throughput

» Tow Risks

» War Risks
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Bao hiém Than tau, Trach nhiém & Hang héa Van chuyén
Chuing téi 1a mét trong nhitng nha méi gi¢i bao hiém giau
kinh nghiém nhét trong khu virc vé Iinh viec hang hai, phuc vu
nhi*ng tap doan ndi tiéng, nhitng chl tau va nhirng nha van
tai qudc té Ion. Chung toi co mdt danh sach cac san phdm da
dang trong pham vi réng I&n cla nganh hang hai truyén théng
duwoc hd tro béi kién thirc sau rong, ki nang tiép thi wu viét
va dich vu x& ly bdi thwérng bac nhat. Thém vao d6 JLT con
¢6 nhixng méi quan hé tuyét voi véi ca cac nha bao hiém dinh
phi thdng thudng va cac hiép héi bao hiém twong hd trén toan
chau A, chau Au va My.

bidu nay giup chung t6i phuc vu mét cach toan dién qua trlnh
chuyén glao rdi ro phtrc tap, rui ro tai chinh va cac yeu cau
tai bao hiém clia nganh hang hai va nhirng nha bao hiém cla
ho, déng thoi thiét k& cac chwong trinh phirc tap v&i nhitng
diéu khoan co lgi va phi rét canh tranh, st dung nhitng nha
bao hiém cé uy tin.

Céc san pham va dich vu clia ching téi bao gdm:

+ DAu ché roi/ Hang hoa

+ Gian doan Kinh doanh (Mét tién thué)

» Trach nhiém Nguwoi giao nhan

+ Bé&o hiém CAu nang

* Than tau, May méc va Tai sén Lién quan

+ Bao hiém Quyén lgi Nguwdi cho vay Cam cb

« Trach nhiém Bi&u hanh Cang

* Hang hoa Dy an / Cong trinh Nging tré

e Trach nhiém Than Tau/ Trach nhiém Chut Tau

* RUi ro Xwéng déng tau

+ Hang hoéa Van chuyén va Lwu kho toan dién

» Rdiro Tau kéo

« RUi ro Chién tranh



Our objective is to strategically
enhance the value of your business
assets, strengthen your balance sheets
and increase opportunities for future
business growth.

Muc tiéu cua ching t6i la gia tdng mot
cach c¢o chién lwoc gia tri cac tai san

kinh doanh ctia khach hang, cung co strc
manh tai chinh va gia tang cac co hoi
phat trien kinh doanh trong twong lai.

Risk Consulting

JLT offers a broad suite of risk management services and
products to address all forms of risks faced by organizations.
Our consulting assignments are lightly engineered and can
be easily implemented, helping clients achieve quick, tangible
results.

We adopt a partnership approach in developing, supporting,
and institutionalizing the practice of risk management within our
clients’ organizations. We recognise the importance of cultural
factors in how risks are perceived and managed. Our consulting
philosophy and approach are always adapted to suit the local
contexts.

Our products and services include:

» Business Continuity Management

» Business Interruption Assessments

» Captive Consulting /Captive Management Services
« Enterprise Risk Management

» Operational Risk Engineering

» Operational Risk & Insurance Mapping Analysis (ORIMA)
» Risk Management Information Systems

» Risk Modelling

« Strategic Risk Finance Consulting

» Training

« Worker Injury Risk Management

JLT is committed to enhancing the quality of the Asian risk
management profession. We provide ongoing logistical and
financial support to the Asia Risk Council (ARC), a widely
respected and well-attended forum for Asia’s risk management
professionals, to meet and exchange ideas.

Tw van quan ly rai ro

JLT cung cép nhiéu géi dich vy va san phdm quan ly rdi ro
nhdm dap tng tat ca cac dang rdi ro ma nhiéu td chirc gép
phai. Cac gidi phap tw van cliia ching t6i mang tinh thyc tién
va co thé ap dung d& dang giup khach hang dat két hiru hinh
mét cach nhanh chéng.

Thiét 1ap quan hé dbi tac ch&t ché, chang téi tirng bwéc phat
trién, hd tro va cu thé héa cac hoat ddng quan Iy rdi ro trong
t6 chirc clia khach hang. Chung t6i thira nhan tinh quan trong
clia yéu t6 van héa trong viéc rii ro dwoc tiép nhan va quan
ly. Triét ly va phwong phép tiép can cla ching t6i ludn dwoc
diéu chinh va hoan thién dé& phu hop tirng hoan canh cu thé.

San pham va dich vu clia ching téi gébm co:

* Quan tri Kinh doanh Lién tuc

» Danh gia Gian doan Kinh doanh

+ Dich vu Quén Iy Cong ty Béo hiém Noi bo / Tw van Cong
ty Bao hiem No6i bd

* Quan ly Rai ro Doanh nghiép

* Khao sat Tw van Rui ro Van hanh

« Phan tich Qui trinh Bao hiém & Ri ro Van hanh (ORIMA)

+ Hé thdng Théng tin Quan ly Rui ro

+ M6 hinh héa Rdi ro

« Tw van Tai chinh Rui ro Chién lugc

* Pao tao

* Quan ly Rai ro Thwong tat Nhan vién

JLT cam két nang cao chét lwgng chuyén nganh quan ly rai
ro tai chau A bang cach lién tuc hd tro ca vé mat tai chinh 1an
khau hau can cho Héi dong Rui ro chau A (ARC), mét dién
dan dwoc danh gia cao va la noi gap g&, trao déi y twéng
danh cho cac chuyén gia quan Iy rii ro ciia chau A.
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INNOVATORS

in professional & executive risks

« A history of developing ground breaking policy wordings and
programmes through out-of-the-box thinking.

« Clients include Asia’s largest banks, healthcare providers,

asset managers, telecom groups and professional service
organizations.

SANG TAO TRONG CAC CHUONG TRINH VE
RUI RO CHUYEN MON VA BIEU HANH

Vé&i mét lich st phat trién thiét Iap nhirng chinh sach va thiét ké cac
chwong trinh bao hiém dét pha bang nhirng suy nghi mang tinh sang
tao cao.

* Khach hang I&n nhat Chau A bao gom nhirng ngan hang, bénh vién,
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qui quan |i tai s&n, tap doan kinh t&, tap doan vién théng va céac td
chirc chuyén mén I&n nhat Chau A.



JLT has provided insurance
and risk management
consultancy to more than 75
banks in Asia.

JLT da cung cap tw van vé bao
hiém va quan ly rdi ro cho hon

75 ngan hang tai Chau A.

JLT’s ProEx team provides not only transactional broking services but also
creative structures to mitigate, transfer and finance risks.

Doi ngii chuyén vién ProEx cua JLT cung cap khong chi cac dich vu méi gidi
theo yéu cau ma con ca nhirng chwong trinh giau tinh sang tao de giam thiéu,
chuyén giao va quan li tai chinh cho cac rui ro.

Professional & Executive Risks (ProEx)

The Professional & Executive Risks (ProEx) business unitis JLT’s
specialist team providing insurance broking, advisory and risk
consultancy to financial institutions, professional services firms,
and major corporates. We primarily specialise in the following
classes of insurance:

« Banker’s Blanket Bond (BBB) including Computer Crime
Insurance

» Commercial Crime or Fidelity Insurance

» Directors & Officers (D&Q) Liability Insurance

» Investment/Fund Managers Insurance

» Kidnap, Ransom and Extortion (K&R) Insurance
» Medical Malpractice Insurance

« Mortgage Indemnity Insurance

» Professional Indemnity (PI) and Errors & Omissions
Insurance

« Prospectus Liability or IPO Insurance
« Trustees Liability Insurance

Insurance and risk management consultancy for banks is a
key focus area within JLT Vietnam. We have the experience,
expertise and local knowledge to assist the Vietnamese
banking community to develop and protect their businesses,
in consistency with the international standards outlined under
Basel IIl. JLT have access to professionals with in-depth local
knowledge and experience, gained through handling in excess
of 75 banks across the region.

Cac rii ro chuyén mén va diéu hanh (ProEx)

Ban Rui ro Chuyén mon & Diéu,hénh (ProEx) la nhém chuyén

gia JLT cung cép dich vu tw van rdi ro va méi gi¢i bao hiém

cho céc td chirc tai chinh, cac cong ty dich vu chuyén nghiép

va nhirng doanh nghiép I&n. Chung t6i chuyén tap trung vao

cac loai hinh bao hiém sau:

+ B&o hiém Ngan hang Toan dién (BBB) gém ca Bao hiém
Toi pham May tinh

+ Bao hidm To6i pham Thuong mai hay Long Trung thanh
+ Bé&o hiém Trach nhiém Giam déc & Diéu hanh (D&O)

+ Bao hidm Quan ly Quy/ Pau tw

+ Bao hidm B4t coc & Tién chudc (K&R)

+ B&o hiém Trach nhiém Hanh nghé Y

+ Bé&o hiém Bbi thwéng Cam cb

+ Bao hidm Trach nhiém Nghé nghiép (PI) va 16i So suét
(E&O)

+ Bao hiém Trach nhiém Céo bach hay Chao ban C6 phan
Lan dau ra Cong chung

+ Bao hidm Trach nhiém Uy thac

Tw van bao hiém va quan Iy rdi ro cho ngan hang la linh
vire quan tam cha yéu cia JLT Viét Nam. Chang tdi ¢é kinh
nghiém va kién thérc chuyén mén trong khu vwc nhdm hd
tro cac ngan hang Viét Nam phat trién va bao vé hoat dong
kinh doanh ctia ho cho phu hop véi tiéu chuan québc té theo
Basel Il. JLT c¢6 nhitng chuyén gia v&i kién thirc va kinh
nghiém ban dia sau sac c6 dwoc nhd qua trinh cung cép dich
vy cho hon 75 ngan hang trén toan khu virc.
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Asia Offices

Van phong tai
chau A

JARDINE LLOYD THOMPSON LIMITED

Ho Chi Minh City

5th Floor, Gemadept Building
6 Le Thanh Ton Street
District 1

Ho Chi Minh City

Vietnam

Tel: +84 8 3822 2340

Fax: +84 8 3829 9714

Hanoi

Suite 204C, 31 Hai Ba Trung Street
Hoan Kiem District

Hanoi

Vietnam

Tel: + 84 4 3826 6306

Fax: + 84 4 3826 0261

China

JLT Lixin Insurance Brokers Co., Ltd.

Room 603, Tower 1, TaiKoo Hui
385 Tianhe Road

Guangzhou 510620

People’s Republic of China

Tel: +86 20 6681 4888

Fax: +86 20 6681 4898

Hong Kong

Jardine Lloyd Thompson Limited
28th Floor, DCH Commercial Centre
25 Westlands Road, Quarry Bay
Hong Kong

Tel: +852 2864 5333

Fax: +852 2861 2758

Indonesia

PT Jardine Lloyd Thompson
10th Floor, World Trade Center
Jin. Jend. Sudirman Kav 29-31
Jakarta 12920,

Indonesia

Tel: +62 21 2995 2500

Fax: +62 21 521 1418

Japan

JLT Holdings Japan Limited
Halifax Building 4F

16-26, Roppongi 3-chome
Minato-ku, Tokyo 106-0032
Japan

Tel: +81 3 6730 3500

Fax: +81 3 6730 3501
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Korea

Jardine Lloyd Thompson Korea Limited
22 Fl., Olive Tower, 135 Seosomun-
dong,

Jung-gu, Seoul,

Korea 100-737

Tel: +82 2 397 8100

Fax: +82 2 730 0725

Macau

Jardine Lloyd Thompson Limited

Alm. Dr. Carlos D’Assumpcao, No. 398
Edf. CNAC, 20 Andar D

Macau

Tel: +853 2875 5743

Fax: +853 2875 5745

Malaysia

Jardine Lloyd Thompson Sdn Bhd
Suite 10.2, 10th Floor

Faber Imperial Court

21A, Jalan Sultan Ismail

50250 Kuala Lumpur,

Malaysia

Tel: +60 3 2723 3388

Fax: +60 3 2723 3399

Philippines

Jardine Lloyd Thompson Insurance
Brokers Incorporated

25th Floor, Philamlife Tower

8767 Paseo de Roxas

Makati City

Philippines 1226

Tel: +63 2 706 8500

Fax: +63 2 885 7080

Singapore

Jardine Lloyd Thompson Private Limited
JLT Risk Solutions Asia Private Limited
1 Raffles Quay #27-01

One Raffles Quay - North Tower
Singapore 048583

Tel: +65 6333 6311 / 6333 6006

Fax: +65 6333 6511/ 6333 8180

Taiwan

Jardine Lloyd Thompson Limited
13th Floor, World Trade Building
50 Hsin Sheng South Road
Section 1 Taipei

10059 Taiwan

Tel: +886 2 2356 1155

Fax: +886 2 2393 2233

Thailand

Jardine Lloyd Thompson Limited
Floor 29, Vanit Building Il

1126/2 New Petchburi Road
Makkasan, Rachthevee

Bangkok 10400

Tel: +66 2 626 2500

Fax: +66 2 626 2555/ 66 2 626 2556

JLT Re Asia

1 Raffles Quay #27-01

One Raffles Quay - North Tower
Singapore 048583

Tel: +65 6333 6006

Fax: +65 6333 6116






INSurance

>\
@))
Q
)
C
=
wv
plan

1uawabeuel

www.jltasia.com

A Jardine Matheson Associate Company



